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On the 4th June 2010, Cumbria Police Authority Members, Lynda Shaw, Andy Hampshire, and Rob Huck along with the Community Engagement Officer Joanne Thornborrow, attended Westmorland Shopping Centre Kendal, to engage with shoppers around the issue of anti-social behaviour.  
Within a three hour period Authority Members spoke with a total of 65 shoppers.  

When asked

“is crime and anti social behaviour an issue in your area?”  - 
A total of 29 -  (44.6%) individual shoppers answered “no” to this question, compared to 18 - (27.7%) who answered yes, other responses are listed below and account for 27.7% 

	Not where I live
	5

	Minimal
	1

	Barely
	1

	It is better now
	1

	So-So
	1

	Not now
	1

	Sometimes at Weekends
	2

	At night times
	1

	Not at the Moment
	2

	Not really
	3


For those who said that crime and anti-social behaviour was an issue in their area, they were asked to provide information on the main issues, the results are as follows:
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· Some respondents listed more than one cause of anti social behaviour.

Cumbria Police Authority then asked what the Constabulary should tackle resources to tackle anti-social behaviour we received the following suggestions:
	Increased Police Presence
	17

	Increased Policing in the Evenings
	1

	Activities for young people
	5

	Plain clothed Police on the streets
	2

	Enforced Speed Limits
	1

	More PC’s less PCSO’s
	1

	Officers on foot patrol 
	1

	Police are doing enough
	2

	Increased community meetings
	1

	Pub Watch
	2

	Move people on
	1


Specific areas of concern related to the Kent Street Area, and youths hanging around the waterside Café, this information will be forwarded to the constabulary and an update provided.  
