NOT PROTECTIVELY MARKED

Cumbria Police Authority
Professional Standards Committee
23 October 2009
Agenda Item No 7
Report by the Chief Executive.

INDEPENDENT CUSTODY VISITING SCHEME:
REPORT FOR THE PERIOD 1 APRIL TO 30 SEPTEMBER 2009

Background
In September 2004 the Police Authority made a series of decisions about the
operation and oversight of the Custody Visiting Scheme in Cumbria, including

that —

0] Responsibility for oversight of the Scheme be devolved to the
Professional Standards Committee;

(i) The work of the Scheme be reported twice a year to the
Professional Standards Committee.

This report covers activity within the Scheme in the six month period from
1 April to 30 September 2009.

Recommended: That, the report be noted.
Detail
Operation of the Scheme in the period April to September 2009

Numbers of Independent Custody Visitors

Membership of the four Panels for the six month period is as follows —

Panel 31.03.2009 30.09.2009
Barrow 13 10
Kendal 15 14
North 14 12
West 13 13

On 20 April 2009 the Personnel Committee, which is responsible for
recruitment to the Scheme, agreed that Panel membership be reduced from
15 to 12 as current Independent Custody Visitors (ICVs) leave the Scheme.
The reduction in numbers will enable each ICV to make an increased number
of visits — an average of 8 a year.
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During the period covered by the report one ICV from the North Cumbria
Panel has taken a break from the Scheme due to ill-health. The Panel are
happy to continue with only eleven active members on the Panel

Recruitment

A recruitment campaign has been undertaken to recruit two new ICVs for the
Barrow Panel. Eleven applications were received by the closing date and
interviews are to be held in Barrow on 29 October. The newly appointed ICVs
will receive induction training before they are allowed to make any visits.

Recruitment campaigns have not been undertaken elsewhere in the county as
the other three Panels do not require any new ICVs.

Retention

In the six month period covered by this report six ICVs left the Scheme.
Three decided to leave the Scheme having completed their three year
appointment, two left the Scheme as they were moving from Cumbria and one
left as they did not consider that the Scheme offered them sufficient
involvement.

Newsletters

Three issues of “Independent Custody Visiting in Cumbria”, were produced
and circulated since in the six months covered by this report.

Lead Member

At the Authority’s Annual Meeting in June Lynda Shaw stepped down as joint
Lead Member for Custody Visiting and Rob Huck took on the role county-
wide.

Panel Meetings

Panels continue to meet quarterly and all are attended by the Lead Member
and the Scheme Administrator. Attendance of ICVs is generally good but
where an ICV has failed to attend a number of meetings in a twelve month
period they are contacted to ascertain why and reminded of the Authority’s
expectation that they will attend on a regular basis. Panel attendance is
reviewed annually with Panel Chairs and Vice-Chairs.

Visits April to September 2009

The Authority set as a target for each Panel a weekly visit to each of the
designated police stations. These targets were brought into effect during
2005. Each Panel covers one designated police station and a varying number
of non-designated police stations.
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In addition the North Cumbria Panel makes additional visits to Penrith Police
Station when it is being used under Operation Safeguard, though no such
visits were made in the period covered by this report.

In the period April to September 2009 visits were made as follows:-

Panel Police No. of Visits | Detainees in | Detainees
Station Custody Seen
Barrow Barrow # 23 75 29
Kendal Kendal # 25 38 31
North Carlisle # 23 108 41
Penrith 1 0 0
Appleby 1 1 0
West Workington # 27 105 48
Whitehaven 15 2 1
Millom 1 0 0
Total 116 329 150

Notes: # indicates designated police station.

For comparison purposes the visit statistics for the previous twelve months
are set out below —

Six Month Period No. of Visits Detainees in Detainees Seen
Custody

October 2007 — 106 320 168

March 2008

April 2008 — 100 335 140

September 2008

October 2008 — 109 289 124

March 2009

The following tables show the day of the week and time of day of visits made
in the six month period covered by the report. Panels have been encouraged
to vary their visiting patterns to ensure that visits are truly random.

Days Visits Made:

Day Barrow Kendal Durranhill | Workington | Total
Monday 3 1 4 3 11
Tuesday 4 3 3 5 14
Wednesday 3 3 4 7 17
Thursday 5 8 3 7 23
Friday 1 4 5 1 11
Saturday 4 4 4 1 13
Sunday 3 2 1 3 9
Total 23 25 23 27 98
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Times Visits Made:

Time Barrow Kendal North West Total
00.00 — 0 1 3 2 6
06.59

07.00 — 8 8 4 8 28
12.59

13.00 — 17 13 6 6 42
18.59

19.00 — 2 3 10 7 22
23.59

Total 27 25 23 23 98

A detailed breakdown of visits is attached. The vast majority of report forms
produced on completion of visits contain no comments or state that there are
no matters of concern. ICVs continue to comment on the positive way in
which they are received by custody staff and the willingness of staff to take
time to explain items of equipment or procedures. Items that have been
raised are included in the appendices and in the main were addressed by the
ICVs with custody staff at the end of individual visits. Examples of specific
issues include —

Issue raised.

Constabulary response.

Condition of cells and facilities at
Whitehaven

Control measures are in place at
Whitehaven, which include taking out

of use a number of facilities.
Detainees also receive a higher level
of observational visits than would
usually be the case.

Condition of the cells at Millom Millom may only be used to process
low risk detainees who are suitable
for immediate interview only if a
sergeant is available to authorise
detention and the detainee is not

placed in a cell.

Staffing levels at Durranhill A review of staffing levels was being
undertaken; however the custody suite is
staffed adequately for its current

requirement.

Observational Visits

ICVs in South Cumbria have had the opportunity to make observational visits
to the custody suites in Barrow and Kendal. The first round of such visits
were made at Barrow commencing at 10.00pm on a Friday, each visit lasting
approximately two hours. Mrs Shaw attended one of the visits. Feedback
from the ICVs to this Constabulary initiative has been overwhelmingly
positive. The extended stay in the custody suite provided ICVs with a much
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greater insight into the issues that staff have to manage in custody. As a
follow on to these visits a further round of similar visits has taken place at
2.00am on a Saturday morning. Observational visits have also now taken
place at Kendal. It is hoped that similar opportunities can be afforded to ICVs
in the North and West.

While it is important to remember that ICVs can visit at any time of the day or
night and could therefore make visits at 2.00am without invitation from the
Constabulary, the benefit of these observational visits is that they can stay for
an extended period and thereby gain a greater understanding of the issues
and pressures faced by staff than they can on an ordinary visit. ICVs in
Barrow and Kendal all praised the professionalism of the custody sergeants
and detention officers in dealing with detainees.

Regional Conferences

The 2009 regional conference was held on Saturday 3 October 2009 at the
Marriott Hotel in Preston. Further details are provided in a separate report.

Cumbria Conference 2009

The 2009 Cumbria Annual Conference was held on Saturday 6 June at
Rheged in Penrith. Further details are provided in a separate report.

Animal Welfare Scheme

The five Animal Welfare Visitors — who are all also ICVs — have continued to
make regular visits during the period March to September 2009. Most visits
are made to the Dog Section kennels at Carleton Hall though occasional visits
are made to observe the dogs being trained off-site  The Visitors continue to
comment positively on the care the police dogs receive and their treatment by
their handlers. No negative issues were raised on any visit.

C R Alcock 15 October 2009
Chief Executive.
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Background documents: Report to, and Minute of, Cumbria Police Authority
on 17" September 2004.
Report to Personnel Committee on 20 April 2009.

Race and Diversity Implications: The Authority has a duty to ensure that the
Scheme is representative of the
community it serves.

Human Rights Implications: The Scheme plays an important role in
ensuring that the rights of detainees in police
custody are respected.

Strategic Risks: The Authority has a statutory duty to establish and maintain
an Independent Custody Visiting Scheme.

Community Feedback: None known, though 32.5% of respondents to the
2009 summer consultation survey were aware that the
Authority monitored the welfare of people in police custody.

Contact: Stuart Edwards, telephone 01768 217732
e-mail stuart.edwards@cumbria.police.uk
website: www.cumbriapoliceauthority.org.uk
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Cumbria Police Authority

Independent Custody Visiting Scheme

Standard of Support]
Detainees Accommadation Avail
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= 2 > 3 Al detainee not seen on advice from Sgt. 1 deatinee too warm I
- - [v]
. @ 3 oz 2 s
B B =4 S =
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g S 3 f_:?. é’_ % % <8 % o g ol z 2 % g 5: S % -‘;-_g 9*?—, % S g}_ =) % down before processing. Requested solicitor, phone call, medical assistance.
= = <. = = 2. =1 =1 B3 x
[oate [oay[Aar] m Jow[ cvw [ 1ev.@ [ cusodyoficer [8 3 BIZ8C8 7823823 B555822282[2555(F Relayed back to sgt.
Kendal _ Waited 40 minutes to gain access. Custody Suite very busy, no free staff
02.04.09| Thur| 16:00( 16:00 | 16:15 [W.Greenwood __|J.Train Sgt0932 2 YIYIVIVIVIV] [V available. Decision made to do a superficial survey of cells. Everything seemed ok.
10.04.09| Fri |18:25( 18:25 | 18:50 |A.Day J.Marshall Sgt0932 4 3 YIVIYI YIVIVIY
18.04.09| Sat | 09:30| 09:30| 09:45 |V.Phillips F.Kitchin Sgt1324 0[0]O
- £ g d YIVIVL WIVL Y Detainee being booked in; informed that detainee would be going for
24.04.09| Fri | 16:22| 16:27 | 17:05|J. Duxbury A.Johnson PS1308 3]11]3 YIVIVIVIVIVIVIY interview straight away then releasesed (not placed in cell).
29.04.09( Wed | 18:50| 18:50 | 19:05 |W.Greenwood 1.Drury Sgt0932 1 1 YIYIVIVIVIY] Y
7.05.09 | Thur| 18:15] 18:15 J.Train P.Borland P. Davidson? 1111 YIVIVIVIVIVIVIY Detaince declined visit I
10.05.09| Sun | 20:00( 20:03 | 20:30 |J.Westran S.Petersen P.Davidson? 2 1 YIVIVI IYIVIVIY
23.5.09 | Sat | 11:00| 11:25| 11:50 |J.Duxbur’ A Da) Sgt1324
- N 3 - Y y . . 2 foreign detainees (both observed). 1 other detainee asleep.
29.05.09| Fri |16:00| 16:03| 16:30 |D.Fenton V.Phillips Sgt 0122 1 YIVIVIVI [YIYIYIY
02.06.09( Tue | 17:55| 18:00 | 18:30 [P.Borland A.Johnson Sg0932 2(ofo0 YIVIVIVI IYIYIYLIY
11.06.09| Thur| 08:00( 08:01 | 08:40 [D.Fenton J.Westran 2 lllegible ? 4 1IYIVIYIY Yy YIVIVIY] IYIYIVIY Y 1 detainee asleep, issues raised discussed and resolved with DS I
16.06.09| Tue | 14:55| 14:55| 15:05 [J.Marshall W.Greenwood Sgt 0122 ofo]o YIVIVIY] YIVIVIY
27.06.09| Sat | 09:05 09:06 | 09:52 |c.Hough 1.Drury DS0189 3 20YIYIVIVIVIVE IVIVIVIVIVIVIVIVIVIVIVIVIVIVIY
29.06.09'| Mon | 16:58| 17:00| 17:30 |S.Petersen D.Williams PS932 1 1{ylylyly yl |y YIVIVIVI IYIYIYLIY
TOTALS 24| 2 113
12.07.09| Sun | 22:20( 22:21 | 22:45 |A.Johnson D.Fenton Sg44 2101 [YIVIVIY Y WYIVIVIVIVIVIVIY IYIYY y. 1 detainee being released, 1 being interviewd.
22.07.09( Wed| 19:30( 19:32 | 20:10 |F.Kitching 1.Drury PS189 2101 1 detainee had an appropiate adult present (poor comprehension, all in
30.07.09| Thur| 11:00| 11:15 | 11:30 |J.Duxbury S.Petersen PS929 2 (02 |VIYIVIY y YIYIVIV]I IYIYIYIY Delayed in entering Sgt explained busy dealing with a juvenile.
06:08.1 | Thur| 06:00| 06:15 | 06:30 |D.Williams M.Phillips Robinson 0ofo]oO YIVIVIVIVIVIVIYIY
12.08.09| Wed | 17:30| 17:35| 17:55 |P.Borland D.Fenton PS947 0[0]O YIVIVIVI [YIYIYLY. Detainee declined visit, fingerprint not checked as in use.
19.08.09| Sat | 11:00| 11:05 [ 11:35|M Phillips J Duxbury Signed 1 0 YIVIVIY] YIY] Y
24.08.09| Thur| 17:55| 17:55 | 18:05 |W.Greenwood F.Kitching Robinson YIVIVIVIVIVIY] Y
01.09.09| Tues| 08:00( 08:05 J Train S Petersen PS102 0]0]60 Medical Room in use, 1 detainee being visited by Solicitor. I
11.09.09| Fri |13:59] 14:00| 14:35|A.Johnson A.Day Sgt 1431 310 2|[YIYIY Y IVIVIVIVIVIVIVIVIVIVIVIVIY
17.09.09| Thur| 15:10| 15:10 | 15:20 |J Westran P Borland PS1324 1 1lylyly YIYIVIY YIVIVIVI YIYIVIY Chineese Detainee waiting for immigration.
24.09.09| Thur| 11:30( 11:30| 11:50 | W Greenwood J Westran PS1324 3 2 (YIYIVIVIVIVIVIVIYIY YIVIVIVIVIYIY 1 detainee being interviewed
TOTALS 141 01 9
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Cumbria Police Authority Independent Custody Visiting Scheme

Standard of Support]
Detainees Accommadation Avail
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o = [y 0]
e e D @ ox @ s
I o= 5@ <Q =
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Cumbria Police Authority

Independent Custody Visiting Scheme

SENGEN @ Slgea Slight delay caused by potentially violent detainees waiting to be processed
Detainees Accommadation  |Avail BRCELY L J Jwl=s g |
4 Unpleasant smell from cell 1, possably toilet. Intorduction card not
2 > § used. 1 detainee not seen as in Interview.
- = [ @
HP @ ox ]
Independent Custody Visiting Scheme North -l B B v 28 S E — - v
So_28 8 8 (___2 of P Bk § 2 >83 5 = ; New Visitor procedure: Report to front desk on arrival. I
= B = g gas
Panel 01.04.09 - 31.09.09 ggg‘é’ AR H 5%% r 255k 22
o 87 % 828> o 8 8 ag %E 32 215 =5 Staff shortages noted. Microwave dirty.
g SiD ; % § EE § 4 B 005 S35a g'g g 5 53 s One detainee very agitated (family issues). Medical room not locked.
5 Qo ®22879 8§ 2083 <056 g3 3|7 ]
o ¢ [BBESsn2288 22835 os s 228
2 g <z § 3 2 % RUO @ D=8 g g ;, E 2 EE,- Eg g g 2 ; 5 1 detainee declined , 1 detainee in interview. I
S 2 Z2IgSs83520255025p 8222220252520
Date | D Arr | In | Out 1L.C.V. (1 L.C.V. (2 Custody Officer | 8 2 B |ZR8E83 78228223322 33323a888 388 i -
| 20 | ayl | | | @ | @ | Y S @ olfe<orFodrr00aal52S03688850g3R 20 Doctor called out 2 detainees suspected Mental Health Issues. 1 detainee
being interview, 2 declined visit.
Durran Hill, Carlisle
11.04.09| Sat |20:15] 20:22| 21:10 |H. Conroy R.Bell Sg0429 2 ylylylylylylylylyly 2 detainees sleeping, 1 declined, 1 non english speaking detannee. I
16.04.09| Thur| 06:30| 06:40 | 06:55 [L. Hutchinson __|C.Lancaster PS1617 3 (o] 2 |ylylyly yivl Iviviyl Ivivivl Iylyl lyly _ _ __
22.04.09| Wed| 21:00| 21:00| 21:52 |0, Remmer T Waterworth 509409 2 3] 2 |ylylylyly v Iy vy vy IvIvIvlylyly 3 detainees asleep, 1 detainee violent advised not to see, 1 detainee did not speak english. I
30.04.09| Thur| 09:00{ 09:11 | 10:10 [H.Weighell F.Chalmers PA1007 4 sylylylylylylylviyviyl ly. yiylylylylylyly
08.05.09| Fri |12:20] 12:22 C.Hallam J.Hay PS1185 6 ylyly v vl vl Ivlylvlylvlylylylyly 3:gclmzdf, ldmhenéag healthfnotdto :lstuﬂ:f. 1 iiftamee eleged no food, refuted by sgt
- 7 e b
12.05.09] Tue | 05:02] 05:45 J.Cooke [AKindleysides _|PS1508 5 2 lylyly vl [ vyl Ivlylylylylylylylyly Yy inicated food hac been refusec when offere
23.05.09| Sat | 20:37 20:38| 21:10 [C.Hallam R.Bell DO8835 4 1 ylylyly yivl Iylylylylyiviviviviviylylyly
3 in process, 2 being interviewed, 1 bailed, 1 refused visit.
25.05.09| M 17:31| 17:31| 17:55 [ T.Wat th L.A Sgt8628 4 3 L N . . .
0,“ ‘aerwor yres g YIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIVIV]Y Digital key pad outside cells not being used due to privacy issues.
05.06.09| Fri |19:05]19:20 G.Nicholson J. Hay PS414 5 (o]0 yiylylylylylyalyly
12.06.09| Fri |17:24)17:30) 18:20 |H.Conroy R.Bell Sgt1508 12 9 IYIVIVIY. yiy YIVIVIVIVIV] IVIY y Slight delay in enternig due to DO busy with paperwork. 1 declined, 1 abusive (advised not to
15.06.09( Mon | 12:12] 12:14 | 12:40 [F.Chalmers C.Lancaster Sgt1508 3]0]0 YIVIVIVIVIVIV] Y visit). Drugs cupboard locked room open.
22.06.09| Mon | 21:00] 21:10 H.Weighell L. hutchinson Sgt1508 2|0]0 YIVIVIVIVIVIVIVIY.
TOTALS 54| 3|22 Delay in entering due to a detainee being violent not notified of this untill admitted. I
03.07.09| Fri | 20:30| 20:36 | 21:05 |R.Bell H.Conroy PS1427 4 |11]1 YiYlY M Y OIvIYL IYIY] YLy / Concerns raised by detainee temperature, exercise, reading material, how to get home. Noted: |
15.07.09| Wed | 16:32 16:37 | 17:30 |F.Chalmers H.Conroy Sgt 0429 2 | o] 1|ylylyly _z.y vyl Iyl ly y.y y Font size on screens appeared quite small to read.
22.07.09| Wed | 15:05 15:15 | 15:40 |J.Cooke G.Nichlson DOY8ES 2 (o]0 yiviylylylylylylyl Ivlylyly
07.08.09| Fri |20:10| 20:12 | 20:40 |R.Bell J.Hay D08979 3 0] 2|YIYIY Yy Y IYIVIVIY] IYIYIYIYLY. 1 in interview, 1 declined. C Wing mainly out of use. Medical Room: Scissors left out, sharp bins open, used |
22.08.09| Sat | 15:10] 15:30 | 15:55 |C.Lancaster T.Waterworth PS1617 9 | of 2 |ylylyly vivivivivivivivivivivivivl viyviylylyly gloves left out. Raised with escoting officer.
25.08.09) Tue | 20:21) 20:21 | 21:10 |R.Bell F Chalmers Sgt 429 6 10| 3I[VIVIVIY YI IVIVIVIVIVIVIVIV] VIV y ll detainee under 15min obs, asleep. Doctor advised of condition. I
30.08.09( Sun | 21:25] 21:28 | 22:20 [C.Hallam H.Conroy PS1617 8 | 0|5 [VIVIVIY Yy
12.09.09| sat | 16:14| 16:19] 17:00|G.Nicholson J.Hay PS1334 3 2 lylylyly y y Sligl-.lr delay in entry due‘to booking in t.aking place. 4 detainegs refused, 1 being interviewed, 1 booking in, 1 |
13.09.09 Missing Form: Additional Visit made 30.09.09 waiting. Comment: Detainee had been in the van for 1hr 30mins. Very Busy.
21.09.09| Mon| 10:40| 10:50 H.Weighell A.Kindleysides DO Signed 7 Yy . - — -
Detainee needing medical treatemnt for withdrawal. Other
30.09.09| Wed | 20:25| 20:40 | 21:15 |R.Bell L.Ayres Sgt 986 51|12}y Y1yl Y issues resolved.
01.10.09| Thur| 03:45] 03:45 [ 03:50 |L.Hutchinson C.Lancaster PS1334 51|11y Yy
TOTALS 54 | 3|19 _ _ _
ll) In for 60hrs no shower or exercise. Reason: Staff shortages and busy. See Additional Notes (email). I
1 Detainee complained that he did not resist arrest but said police had stamped on his head. Not in custody at the
TOTALS 108] 6 [41 time this occurred. Reported appropriately.
1 Detainee: Complaint handcuffs two tight (not in custody) did not want anyone informed.
Scissors left out in first aid room.
. 1 detainee in interview, 1 detainee medical examination. 3 declined. 1 detainee
Applby Station reported no exercise and not enough food.
07.06.09| Sun | 18:54| 18:54 C.Hallam T.Waterworth PS398 1 1[ylyly vyl ylvlyiviviviyly
1 juvenile being interviewd under mental health act by doctor. 2 detainees refused visit, 1 asleep (mental health issuses,
violent hence delay in entering suite), 1 detainne requested inhaler and blanket (Doctor on route)
[3 detainees declined, 1 being interviewed. I
Claims 3hours delay between asking for and receiving food, also
concerned about lack of toilet paper.
Hunter Lane, Penrith Limited food options available, screen not available for booking in station
[26.07.09] Thur] 14:56] 14:56] 15:32]H.Conroy F.Chalmers PSE01 [ol T TTTITITITTTITTIT MivivivivlvIvlvlsl TT TT T T |for disavted. Atarm- bell system only .

Lack of investment in station.
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Cumbria Police Authority

Independent Custody Visiting Scheme

Standard of Support] - - -
Detainees Accommadation Avail Custady Suite felt incredibly warm. .
One detainee taken to hospital just before ICV visit (not related to heat).
- > g Can not take anyone into yard for exercise as not fitted with call
o % § g - o ; buttons
Independent Custody Visiting Scheme Barrow z | B g5 0 ol 385 Snel LF _ _
= g = ; ; C; 2 Qg _‘3 ; S 2 g 3 & S 3 Cells1 &2, detamee§ able to block acess in cells.
Panel 01.04.09 - 31.09.09 33&533%3003% 2 g g§ >§_|§%8 m % Exercse yard not available for use.
S o a —_ @ I3 = o = =
- B z 5 g2 52 2 g 83572 e 3 § g e g ggslac £ o 2 detaineees did not wish to be seen, 1 detainee claustraphobic
5 § spES §58_Q§Z§§3§QWS§—,‘Q§Q%Q§S§ e frequent Obs being made did not wish to be seen.
3 = = SP3gpg<osCpgo2ZedEzzizi<oxp=EC|®
[ ate [oay[ Ar [ n Jout| rcviw | 1ev. | cusodyoticer |B & 8 Z5ERF252ERE23385553222823338z
Detainee being interviewed. I
Barrow
07.04.09] Tue [13:00] 13:02 13:30[T.Brownlee F.Harris Sg1504 7122 lylylvlvl T T Ivlvivl T T vl Ivivlvivivly Female Coll cold. xtra bianket provided. |
18.04.09| Sat [16:00] 16:02| 16:30|J. Mease C.Orsich Sg1504 2 0 Yy ylyly
20.04.09| Mon} 06:321 06:45 S Drewery MScon Sqt1005 61111 WVIVIVIY yiy YIVIVIVIVIVIVIVIVIY Both deatinees declined visit. Paint coming off door lintel (reported) I
27.04.09| Mon| 18:04| 18:07 | 19:07 |G.McCreedy C.Hodgson Sgt0137 o[ofoO YIYIVIY] YL Y] Y
09.05.09| Sat | 18:05| 18:09| 18:40|L. Dixon G. McCreedy PS1437 5 2lYIyly Yy YIVIVIY y 1 detainee asleep, 1 being interviewed, 1 advised not to visit on obs. Order from
16.05.09| Sat [00:01] 00:03] 00:20|J. Mease M.Evason PS1504 o[ofoO YIYIVIY] IYIYIVIVIY Magistrates court that detainee can be held up to 8 days, first of its kind in
19.05.09 Tue | 10:30( 10:32| 10:40 [M.Evason F.Harris PS1820 1{ofo0 YIYIVIVI [YIVIY] Y Barrow.
28.05.09| Thur[11:30] 11:33 S Drewery T.Brownlee PS1504 1lofo yiviviviviviviviylylylylyly
4.06.09 | Thur| 19:58| 20:02 | 20:15 |L.Chambers C.Hodgson PS420 2 1YYIYY Yoyl Iyl ly y.y YIYIVIVIV]Y
18.06.09| Thur| 11:38 S. Drewery L.Dixon PS1437 2 Yy y
24.06.09| Wed| 20:00( 20:00| 20:15)J. Mease L.Chambers PS420 3 0 YIVIVIVL 1YL Y] LY
[TOTALS 29( 3|6
/|Slight probelem being admitted, had to wait until door release responded. I
01.07.09| Wed| 17:00 17:06 ? 2 ? 311 lylylyl ly y yivlylylylylylylylylylylylylyly 2 Detainees declined visit.
12.07.09| Sun | 07:30 07:31| 09:40|J.Mease G.McCreedy PS137 10 s lylylylylyl lylylylylylylylylyly yiy vl lylylylyly i ___
13.07.09| Mon | 12:00] 11:05] 11:50 | F.Harris L.Dixon Sg1005 o ylvlylylylylylylylylylylylylylylylylylylylyly |4 Detainees asleep, 1 being interviewed. |
26.07.09) Sun | 19:55| 19:55| 20:10 [M. Scott C.Hodgson Sgt137 21111 YIVIY VYL YL IYIVIVIVIE IVIVIY [Detainee raised several issues, 1CV raised issues with Sgt. |
28.07.09| Tue | 16:00( 16:02| 16:12|L.Chambers T.Brownlee PS167 2 1(YYIYlY Yyl Yy YIVIVIVIVIVIVIVIVIY
06.08.09| Thur| 11:40( 11:45| 12:30|L.Dixon M.Evason Sgt1504 7 5 (YIYIYI]Y YIyIYlYy YIYIVIVIVIVIV]Y Yy 1 Detainee did not wish to be seen. 1 detainee highlighted marks on wrist - I
10.08.09 Missing Form consistent with handcuffs.
20.08.09| Thur| 21:05| 21,16 M.Evason C.Hodgson PS423 411 VAVAVANE YIYIY] Y]Y |l detainee declined visit. I
30.08.09| Sun | 11:00( 11:05] 11:45|G.McCreedy M.Scott sgt 1810 5103 [YIVIVIY YIVIVIYIY
05.09.09] Sat | 20:20] 20:20| 20:55|G.McCreedy J Mease Sgt 1810 2 2 lylylylylyllylylylyl vl vlylvlyl Iylyly |Advised not to visit 1 detainee due to health & safety reasons. I
16.09.09| Wed | 21:16 21:21 | 21:45 |M.Evason S.Drewery sgt1504 2 1|y|nfy Yy YIVIVIVI YL YL Y - - - -
25.00.09| Fri |19:00] 19:04]19:32]C.Hodgson F.Harris PS1437 2 1 lylylyly y iu\:/v:]tlllsg ‘:sﬁ:ﬂifv'l’;jf favelghtrares i Sl eoced.
29.09.09| Tues| 09:30( 09:32| 10:15|G.McCreedy L.Chambers sgt 0897 110 1 |\YIYIVIYL Y] IYIVIVIVIY] IYIVIYIYL IYIY LY Y b 1 detainee felt cold request for blanket made.
[TOTALS 46| 3|23 1 detainee awaiting medication to arrive, nurse had been informed.
2 did not wish to be seen.
1 detainee complained about mistreatment with hancuffs, custody record checked no
[TOTALS 751629 mention of handcuffs. In addition whilst being transported comments made that officers had
been laughing and made facetious coments.
Ulverston 1 detainee: trouble sleeping Asked for lighting to be dimmed and if checks
could be minimised to make it easier to sleep.
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Concerns over medical condition of one detainee, sgt aware nurse contacted.
1 detainee not seen (distressed by visitor presence)

Detainee did not won't anybody informed, declined food when offered. ICV's informed that detainee
tried to commit suicide 5 years ago.




Cumbria Police Authority Independent Custody Visiting Scheme

Standard of Support] 1 non english speaking detainee. I
Detainees Accommadation Avail
Cell M2, Camera out of action, request for dishwasher on health & safety grounds. I
- > 1 detainee did not wish to be seen, Juvenile awaiting interview. I
=41 = = T o
. ags 2 o QX 2 M2 Cell closed, camera still malfunctioning
a = = Q ’
Independent Custody Visiting Scheme West Zo B 830 o 3| 38 Sazl 4 |
= =2 = = o @ oo >3 oo = - — — - — -
S22 »>F =3 | 239 382l © M2 Camera nt working, awiting replacement. 1 juvenile did not wish to
Panel 01.04.09 - 31.09.09 3§§§ xggimgﬁ § $&§>§_'gp§’_>":” 2 speak. 3 detainees at interview
=N 0= @ O 0C® 5500 =0 g2 =
= —20355139%2 3| o458 =250FF =
2 - §8 § 3 %- S % 8 % é % 3 Q g ‘3" 2 a % {5."* g pd § 5 . g (o) Blood on wall being dealt with. Several detainees with mental health
g < =-’—’&§g§§1§g”’QmQﬁ=ggs:sm-grmgg S problems being transferred.
5 § §lPBSS<880-8782b"5359935030323
=1 = = = jry oo 2o JdJg=2=2< 0 X == T " " " " — -
| Date | Day | Arr | n | out | 1.C.V. (1) | 1.C.V. (2) | Custody Officer | & & & =8 ga % 2a3ne a3z 3_5 S22238 3% 20 |%_ M3: Toilet in need of cleaning. 1 detainee in interview I
Camera repaired still experiencing minor interference. I
Workington
05.04.09| Thurs | 12:05( 12:05| 12:20 |C.Boothroyd A.Hempton DO8062 o) 2 IVIVIYIVIVIVIVIVIVIVIVIVIVIYIVIVIVIVIVIVIVIVIVIVIVIYY 3 detaines declined, 3 asleep, 1 interview I
07.04.09] Tue [20:30]20:35]|20:50|D. Verity M.Brandwood  |DO9636 6 |4]0 yiviyiylylylylylyly
18.04.09| Sat [11:42|11:45( - |J.Donoghue C.Leavey DO9636 5 1|5 |yyIVly yivivivl vl Iyiyiviviviviyviviviyl ly Dishwasher request made. I
21.04.09] Tue [18:30]18:30 E.Smith C Holmes Sgt 1303 1]of1lyly vl lylylylviviyiyiylylylylylyly
30.04.09| Thurs | 19:00] 19:00[ 19:15]c Boothroyd A.Hempton 3 [o]1lylyly . vivlylylylylylylylylyly Non English speaking detainee communicated with using the phone interpreter. I
OO Tue [FIURRG) 10:28 [BRORENS. Byrne pEMEhetell Sgt 1597 41212 YIVIy YIVIYE Y] VIVIVIVIVIVIVIVIVIVE Y 5 detainees did not wish to be seen. Awaiting mental health assessment, level 2
15.05.09| Fri [13:00]13:06 13:21|C.Leavey S.Byrne DO 8895 2 1YYy VA YIVIVIVIVIVIVIVIVIY observations.
18.05.09] Mon |17:30| 17:32| 17:58 |L.Thompson M. Brandwood Sgt 1056 3 10| 2|VIYIY YIVIVIVIYIVIVIVIVIVIVIVIVIVIVIY
28.05.09| Thurs | 15:40( 15:42 15:59|S.Byrne J.Donoghue DO8901 1 1YYy Yy . YIVIVIVIVIVI [YIVIVIVIY Detainee did not wish to be seen.
31.05.09) Sun [10:55| 11:00]| 11:23|G.Willis M.Brandwood Sgt 1519 15[ 0| 8 [Y|Y|Y VIV [VIYIVIVIVIVIVIVIVIVIVIVIVIVIVIVIY CCTV Issue: more screens requested, records to be kept on harddrive rather than tape. Being
11.06.09| Thurs |17:50| 17:55 B.Dixon C.Boothroyd D09842 5 (o1 |ylyly Y YIVIYIVIVIVIVIVIVIY. looked into
17.06.09| Wed |17:06 17:10{ 17:59|C.Holme D.Verity Sgt771 0] 1|ylyly yiviviviviviviviyiyl Iviylylylyly
24.06.09] Wed |10:02| 10:03| 10:33|L.Thompson W.Metherell Sgt 1597 6 |1]1lyly yly viviviviviviviviyly| lyl ly 4 being released, 3 did not. wish to be seen. 1 Detainee with Aspbergers advised not to visit
30.06.09| Tue |08:56 08:56|09:05|E.Smith S.Byrne PS1519 olo ylylylylylylylylylylyly y S0 not to confuse the detainee.
TOUALS b2l 8 126 1 detainee in interview, advised not to see 1 detainee due to mental health issues
(15min obs)
08.07.09| Wed |18:05( 18:06 | 18:16 |W.Metherell M. Brandwood  [Sgt 434 0|0]O YIVIVIVIVIVIVIVIVIVIVIVIY 1 detainee having fingerprints taken (declined visit). All issues raised by
16.07.09| Thurs | 18:55| 19:11 | 19:18 [C.Boothroyd C.Holmes Sgt 1610 1| o] 1 |ylylylxixlylyly yivlyiviyviyilylylyly detainees discussed with DO & CO.
26.07.09] Sun [11:45|11:48|12:08|J.Donoghue C.Leavey Signed 10| o] 3 |ylylylvivivivivivivl yiyiyiyiyiyviyiyiylylyly yly T T e
02.08.09] Sun |17:57| 18:00] 18:26|S.Byrme AHempton PS1194 s o s ylyIvlyB | IyvBIY] yvivvIvylvlylyl [ ly |Late being admitted due to booking in of detainees. |
05.08.09] Wed [16:31]16:32| 16:51|E.Smith L.Thompson PS1611 3ol 2|ylylvivivl Ivivivl [viviviviviyiyiviviyiyiyly [Closed for specialist cleaning, i
10.08.09| Mon [17:20] 17:25|17:40|D.Verity G.Willis PS1611 0]o]o viviviylylylylylyly
17.08.09] Mon |17:25|17:55(18:17 [C.Leavey M.Brandwood D09847 4 [ofalylylylyl Iylylylylylylylylylylylylylylylylyly /lFood requested, waiting for the nurse. I
250519, Tues HSIOA] 18:00 EI8HTE C.BfJothroyd SByme DO9636 S{11LIYVIVIVIY YIWIVIVIYLYLVIVIVIVIY IV IVIVIVIY Y Detainee visiting nurse seen briefly afterwards. Visit to Custody coincied with HMIC
03.09.09| Thurs | 17:38( 17:46 | 18:00 |B.Dixon J.Donoghue R.E. Jackson 2 |0 1|VIYIY YIVIVIVIRY[YIVIVIVIVIVIVIVIVIVIY inspectors.
OF09°09] Wed [116:201 16:22 16:47| 3 Dixon E hiolmes Not Signed 41018 VIyly Y1 VI YL WIVIVIVIVIVIVIVIV Y 1 detainee asthamtic, inhaler at home nurse to be contacted.
16.09.09] Wed |11:30) 11:39( 12:20|C.Leavey W.Metherell 8890 1 1lYlyly vl lylylylylylylylylylylylylyly / T e dec"ned.’
24.09.09| Thurs | 18:00( 18:02| 18:30|L.Thompson A.Hempton Sgt 1333 5 SYIYIVIYINY[NYIY[IN(NYIYIVIVIVIVIVIVIVIVIVIY Yy
30.09.09| Wed |17:30| 17:31| 17:35 |E.Smith L.Thompson Sgt1519 3|ofo yiviviviviviviviylylylyly y
TOTALS| 43 [ 122 1 detainee with learning difficulties, declined visit. 1 detainee being finger printed then going
home shortly, 1 detainee declined.
TOTAL 105] 9 |48
Millom Two cells available for use.
01.09.09] Tue [16:55|16:55|17:05|C.Boothroyd S.Byrne 9585 (Front Clerk) | 0 | 0] 0 vl ylyiviyl lylyly
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Cumbria Police Authority Independent Custody Visiting Scheme

Standard of Support 1 non english speaking detainee. I
Detainees Accommadation Avail
Cell M2, Camera out of action, request for dishwasher on health & safety grounds. I
- > é“ 1 detainee did not wish to be seen, Juvenile awaiting interview. I
=3 2 c 8 _ —
. ey 2 o Q= 2 s M2 Cell closed, camera still malfunctioning
ol 2. = Q =
Independent Custody Visiting Scheme West z20 & 880 9 3| 28= Shcle 45 |
= =5 = o of oo 282l =3 = = - — -
=®Sn »>F =8 Tl 250 82l ©93 M2 Camera nt working, awiting replacement. 1 juvenile did not wish to
Panel 01.04.09 - 31.09.09 3§§§ x§§§m§§ § $&§>§_|§P§r:n E 3 speak. 3 detainees at interview
=N o= e by FToo =0 g2 ==
= ~20 2 SqpzoY 3 0_.5._‘E=0-UJU_A = =
° L §8 33 §- - b <2 ] o] g8 < aE@cE § = o 22l Blood on wall being dealt with. Several detainees with mental health
g < <='§§§3§Q§8;Q59ﬁ=g32:2@'3,_25&%’_3 problems being transferred.
8 % zF235<220525580R852525 28183 25
Keswick | |
Shower Room not in use, Juvenile cell not useable. I
Whitehaven
05.04.09] Sun |12:50( 12:50 | 12:55|C.Boothoyd A.Hempton PS983 0 YIVIVIVIVIVIVIY y|y| Last time cells used Eater before then Christmas. 2 cells out of use. I
06.04.09] Mon [17:43|17:45| 17:55|D Verity P.Brandwood Sgt1056 olo]o viviylylylylylylyly
18.04.09| Sat [11:00]11:04|11:10J.Donoghue C.Leavey APS1315 0]0])0 YIYIVIVIYIVIY] Y
21.04.09] Tue [17:39]|17:47 E.Smith C.Holmes olo]o yiviviviviviviylylylyly
18.05.09| Mon [18:22]18:26 18:32|L.Thompson M.Brandwoos APs1753 0]0)0 YIYIVIVIVIVIVIVIVIY
11.06.09| Thur | 18:35( 18:38 18:50|B.Dixon C.Boothroyd PC1083 0 viviylylylylylylyly
17.06.09] Wed |18:20] 18:25 C.Holmes D.Verity APS1753 0fofo yivlylylylylylylyly
24.06.09] Wed |11:00( 11:05| 11:10|L.Thompson W.Metherell PC1080 0 YIYIVIVIVIV]I [YIVIY
TOTALS| 0]0)0
/ls cells and 2 showers out of use. I
08.07.09] Wed [17:25| 17:28| 17:37 |W.Metherell M.Brandwood  |SG 7509 olo]o viviylylylylylylyly
26.07.09| Sun |10:55( 10:5711:13)J.Donoghue C.Leavey 1653 2 |0 LIVIVIVIVIVIVIVIVIVIYI YL IYIVIVIVIVIVIYI YLY Blanket and cup left in cell, spills on floors.
05.08.09] Wed |16:50| 16:55| 17;02 [E.Smith L.Thompson 8995 o|o]o yiviylylylylylyly Some cells out of use see form.
17.08.09] Mon |18:45) 18:45( 18:55|C.Leavey M.Brandwood 1898 0 YIVIVIVIVIVIVIYIY = = -
03.09.09| Thur |17:05] 17:10] 17:20|.Dixon JDonoghue __|PS985 0 1 21 21 21 [ 1 21 i A pras avaiable for ocal festval, not used. Medical
16.09.09] Wed | 12:50] 12:50] 13:00|C.Leavey W.Metherell 5167 0|ofo y cominctliockedi(iscussed)
30.09.09] Wed |17:00( 17:00 17:06 |E.Smith L.Thompson Signed YIYIVIV] IYIYIVIVIY ShowersTnotiniiee
TOTALS| 2 10])1
TOTAL 2 10])1
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